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TOXUIIEH JIOKJIAT

32 OIEHKA HA YAOBJIETBOPEHOCTTA HA moTpeduTenTe 3a 2025 roauna,
cbriacuo 4. 24, aji. 8 or Hapen6a 3a aAMHUHHCTPATHBHOTO 00C/IyKBaHe

[

B m3nnianenue Ha wi. 24, an. 8 or Hapenba 3a aqMUHUCTPaTHBHOTO 00CIy)XBaHE H
Bwrperiaare nmpaBuia 3a anMuHECTpaTHBHO oOcimyxkeane B PJII' - bepkosuila € u3roTBeH
HAcTOALIMA JOKIAH 3a OINCHKA Ha YJAOBICTBOPEHOCTTA Ha HOTpebuUTEendre Ha
aIMHHHCTPATUBHM YCIIYyTH 3a IIPeIXoIHaTa KaleHaapHa roquna - 2025 rojusa.

AJIMUHHCTPATHBHOTO 00CITy’KBaHe B PernmonanHa qUpeKIus o ropute - bepkosuna,
ce OCBIIECTBABA CHOOPA3HO MPHIOKMMAaTa HOPMATHBHA ypenda, BbB Bpbika ¢ Brrpemmnnre
IIpaBYIIA 32 OPraHU3aLHsl Ha 3 IMHHUCTPATHBHOTO 0OCIyKBaHE U HA OCHOBAHME [IPHHITUIIATE
HAa 3aKOHHOCT, OTKPUTOCT, JOCTHIHOCT, OTTOBOPHOCT M KOOPAHNHAIIMS B paMKHTE HA CBOSTA
KOMIIETEHTHOCT, 3a7erHajii B Xaprara Ha KIHeHTa ¥ CTaHJapTH 3a aJAMHIHUCTPATUBHO
o0cTyKBaHe.

3a ochIIecTBIBAHE HA AIMHHUCTPATHBHOTO 00CIYKBaHE M3IIbIIHABAME IIOCTABEHUTE
OCHOBHH LIEJIH:

- mopobpsiBaHe MJOCTBIA 1O MPSAOCTABSIHUTE ANMHHUCTPATHBHU YCIYTH H
MIOBUIIIABAHE KAUSCTBOTO UM;

- PaBHOIIOCTABEHO OTHOIIEHUE KbM BCHUKM NOTPeOUTENH;

- OCHTYpSIBaHE HA IbJIHA WH(POPMAITHS 32 aKTOBETE, afMHHUCTPATABHHTE YCIYIH U
nelicTBUATa, W3/IABAHU /MM H3BBLPIIBAHH TPH OCHIICCTBABAHE HA AIMUHHCTPATHBHOTO
obcnyxBane;

- KOOPAHWHUPAHOCT M B3aUMOJECHCTBHE C BCHUKH CTpaHH, 3aHHTEPECOBAHH OT
mogoOpsBaHe HAa aAMUHHCTPATUBHOTO 00CITyKBaHE;

- MepUOAMYHO TPOYYBaHE, M3MEPBAHE M YIPABICHHE Ha YAOBIETBOPEHOCTITA Ha
OTpeOHUTETUTE;

- OCHTYpsIBaHE Ha pa3iIMyYHH QOPMH M HAYMHU 32 3asiBSIBAHE HA AJIMHHHCTPATHBHH
YCITYTH;

- ey xeOHOo crOupaHe Ha HH(pOPMALHS U JOKA3aTE/ICTBEHN CPEICTRA,;

- OCUTYpsABAHE HA PA3NMUYHH HATHHU HA IIallaHe Ha TbJDKUMHTE TAKCH WM [IEHH Ha

yeiayrure 1o OankoB nbT u/uim upes [1OC rTepMuHAl B LEHTHpa 33 aIMHHHCTPATHBHO
obenmyxsane /1JAO/.



B P/II" - bepkoBuna ce H3I10I3BaT U IpWIaraT CIeIHUTE METOIM 3a OCEHIIECTBIBAHE

Ha obpaTHa BpB3Ka ¢ HOTPEOUTENNTE Ha aAMUHUCTPATHBHY YCIIYTH:

1. W3BBPIIBAHE HA AHKETHU MMPOYYRAHHUS;

2. TpPOBEXIAHE HA KOHCYJITAIMK ChC CIIYXKUTEIHTE;

3. W3BLPIIBAHE HA HAOJIOIEHUS 110 METOIA "TAeH KIHEHT",

4, amanm3 Ha CUTHAJM, IIPEUTOKEHUs, ajI0u | ITOXBaJIH;

5. aHaj M3 HA MeIUHAHH MyOIWKaIMy - U3BBPIIRA Ce eKe/[HEBeH MOHHTOPHHT Ha caiiToBe U
IIeYaTHH;

6. OCHTypsiBaHE Ha IOCTOSHHA Tesie(pOHHA JIMHKA 33 BPb3Ka ¢ norpedurenure B pabOTHO
BpeMe upe3 "ropetn Tenedon";

7. OCHUTypsBaHe Ha IMPUEMHO BpeMe 3a IpaskIaHd U OpraHu3alii.

Hsroteern ca GopMyispy 3a OLEHKA Ha YIOBIETBOPEHOCTTa Ha MOTPEeOHUTENHTE -
AHKETHH KapTH, KOMTO ca IIOCTaBeHH Ha BUIHO MACTO - €T. 1 u er. 3 B crpagara Ha P/IT -
bepkosunia. ITormrbHeHHTE AHKETHH KapTH ce IToaBaT Ipe3 KyTus 3a MHeHus uin B [TAO.

IMpes 2025 rommna B PJII' - bepkoBuna He ca NOCTBEOBANM >KaluOH, CHUTHAIH,
IpeUIOKEHHsT W OIUIAKBAHHS OTHOCHO OpTaHM3alMATa ¥ OCHIOIECTBABAHETO Ha
aIMMHHCTPATHBHOTO 00CIyKBaHe.

[TocpencTBOM H3IMOJ3BAHUTE METOJM 32 OCBIIECTBABAHE Ha oOparHa BpPH3KA CE
yCTaHOBSABA CIENHOTO:

- ApvunamctpatHBHOTO 00cykBane B P/II" — bepkoBuna yiecHsBa TpaykIaHUTE NPH

HonyuaBade Ha WHQOpPMAIHS 3a OTACTHHUTE BMJOBE AJMUHHUCTPATHBHH YCIYId H

HeoOxomuMuTe 00pa3Iy Ha 3asBICHHS.

- KagecTBOTO Ha @ IMHHHCTPATHBHOTO OOCITY/KBAHE € MHOI'O JI0OPO.

- He ce xoncrarHpa HeoOXOIHMOCT OT moja00psABaHE HA AJIMHHHCTPATHBHOTO
obcmyxKBaHe.

- Wndopmarmara 3a IpegocTapsHATE aJIMHHACTPATHBHM YCIYTH € JISCHO JIOCTBIIHA 33
noTpeOUTEINTe.

- AJMMHHECTPAaTMBHOTO O00CIy)KBaHE C€ OCBINECTBABA OBP30 M KOMIIETCHTHO OT
cayxkwurermute Ha PJII" — bepropuna;

- Cpnaspar ce HOPMAaTHBHHTE CPOKOBE 3a IIPE/IOCTABIHATE aqMHHUCTPATHBHH YCIIYTH.

Bb3 OCHOBAa Ha HaIpaBeHMs aHAIN3 aJMUHHCTPATHBHOTO obOcmyxsane B PJII -
bepkoBuIla ce 0ChUIECTBIBA KAUeCTBEHO, KOMIIETEHTHO U B U3IIBJIHCHAC HA HOPMATHBHUTE
M3KUCKBAHMWA. Y JOBJIETBOPEHOCTTA Ha NTOTpebuTenuTe € MHOro no0pa M He ¢ KOHCTaTHpaHa
HeoOXOUMOCT OT IIPOMSHA B OPraHMU3alisTa Ha aJIMUHUCTPATHBHOTO 00CITyKBaHE.

Hacrosms [oxia)1 1o/yuiexkn Ha nyOiukyBare Ha UHTepHET cTpaHuiiara Ha P/II -
bepxosumna.
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